Cankr-IlerepGyprekoe rocysapersennoe 6101KeTHOE

npogeccHoHa bHOE 06pa3oBaTeIbHOe YUpeskaeHne >’ AKaneMusi KpeaTHBHbIX
uHaycrpuii > JIOKOH”

HHCTPYKIUS Ne 1 - 2023

IIpaBuja 3THKeTa NpH 00LIEHHH ¢ HHBAJIHIAMH.

PaboTHHKaMM OpraHU3aLyii, IPeJOCTABISIOUIMX YCIyTH HACEIEHHUIO, JODKHA
OBITh OKa3aHa IOMOIb MHBATH/AM B IPEOIOJIEHHH 6apbepOB, MEMIAIOIINX
TIIOJTy4Y€HHIO MMH YCIIyT HapaBHE C APYTHMH JIMLIAMH.

CoBOKyNHOCTE CrIOCOOHOCTEH, 3HAHMI ¥ YMEHHMA, HEOOXOAUMBIX IS

3¢ dexTBHOrO OGIIEHMS TP OKa3aHUH TOMOLIY NHBAIKMAAM B IIPEOIOJICHUN
0appepoB Ha3BIBAETCSI KOMMYHHKATHBHASN 3¢ (eKTHBHOCTD.

KomMyHuKkanus (ob1ieHue) paccMaTpuBaeTcsl Kak BaKHeHIIas CTOpoHa JIFo6oit
NeSTeIbHOCTH, BO MHOTOM OOecleunBarolas ee yCneXx 1 NpoayKTHUBHOCTb.
KoMMyHMKaTHBHas! KOMIIETEHTHOCTh HEOOX0quMa KaxxioMy. [J1s CrieliaincToB
Npo(ecCHOHaNbHO 3HAYUMBIMH SBJISIOTCS. YMEHHUS NPABHJIBHO BOCIPUHHAMATD 1
TIOHUMATh APYTOro 4ejI0BeKa, TPAMOTHO OKa3bIBaTh YCIIYTH B YUPEXKISHUN U
OpraHu3aluu.

Pa3BuTHEe KOMMYHUKAaTHUBHBIX YMEHHUH CKIIaIbIBAETCS U3 CIIEIYIOIIUX OCHOBHBIX
HaBBIKOB:

- wu3berath KOH(DIMKTHBIX CUTYaLUH;

- BHHUMATENBHO CIIyIIaTh UHBAJIK/IA U CIBIIATH €T0;

- perynupoBaTh COOCTBEHHBIE 3MOLIMH, BO3HUKAIOLIHE B IIpoLiecce
B3aHMMOJEHCTBUSA;

- ofecrne4yuBaTh BBICOKYIO KYJIBTYpY ¥ 3THKY B3aHMOOTHOILUEHHMH;

- LMBHJIM30BAHO IPOTHUBOCTOSTH MAaHUITYJIMPOBAHHUIO.

CyecTByIOT 061He NpaBHJIa 3THKETAa NPH O0IIEeHHH ¢ HHBAaJHAaMH 15,
KOTOPBIMH MOT'YT BOCIIOJIb30BaThCsl paOOTHUKH OpraHU3aLuH, IPENO0CTaBISAIOIINX
YCIIyT' HaCeJIeHHUIO, B 3aBUCUMOCTH OT KOHKPETHON CUTYyallUu:

1 .Obpawenue k yenoeexy: Koraa BEl pasroBapuBaeTe C MHBAJIUIOM, 00paliaiTecs
HETIOCPEACTBEHHO K HEMY, a He K CONPOBOXKIAIOIIEMY WIIM CYPAOIEPEBOAYHKY,
KOTOpBIE IPUCYTCTBYIOT IIPH pPa3roBOpe.

2 . Iloowamue pyku: KOTAa Bac 3HAKOMSAT C HHBAIKMOM, BIIOJIHE €CTECTBEHHO
IIOXKATh €My PYKY: Jaxke Te, KOMy Tpy/HO JABUIaTh PYKOH HIIH KTO MOJB3YETCs
IPOTE30M, BIIOJTHE MOTYT IOKaTh PyKy — IIPaBYyIO HIIH JIEBYIO, UTO BIIOJIHE

IOITy CTUMO.



3.Hasvieaiime cebs u Opyzux. XOrja Bbl BCTpEYaeTech C YeIOBEKOM, KOTOPbIii
TUIOXO MJIM COBCEM He BUIWT, 00s3aTesIbHO Ha3bIBaliTe cebsl U TeX JIo/e, KOTOPEI
npuuuM ¢ Bamu. Ecnu y Bac obmas 6ecena B rpymine, He 3a0BIBaiiTe MOACHUTE, K

KOMY B JaHHBIM MOMEHT BbI oOpallaeTech, 1 Ha3BaTh CeOl.
4. IIpeonooicenue nomowu: eCiy Bbl NpeJIaraeTe IOMOILb, )KIUTE, II0Ka ee

IIPUMYT, a 3aTeM CIIpalllUBaiTe, YTO U KaK JEJIaTh.

5. Adexeamnocmy u eedcnusocmo: 0OpaIANTECH C B3POCIBIMU HHBATHAAMH KaK C
B3pocieiMU. O6palaiTech K HUM [0 IMEHH U Ha ThI, TOJIBKO €CIIH BBl XOPOILO
3HaKOMBI.

6. He onupaiimecy Ha kpecio-KoNACKy.: ONAPATLCS WM BUCHYTh Ha YbeH-TO
HUHBAJIMHOM KOJISICKE - TO XK€ CaMOe, YTO ONUPAThCs UIIM BUCHYTh Ha ee
obnazarerne, ¥ 3TO TOXe pasfpaxkaeT. VIHBaIUAHAS KOJISICKA - 3TO YacTh
HENPHUKacaeMoro NpoCTpaHCTBa YeJIOBEKa, KOTOPBIN €€ UCIIOJIb3YeT.

7. BhumamenvHocms u mepnenugocms', KOTia Bbl pa3sroBapHUBaeTe C YEJIOBEKOM,
UCIIBITBIBAIOIUM TPYAHOCTH B OOILEHUH, CITyIIaliTe €ro BHUMAaTeIbHO. Bynsre
TEPIIEJIUBE], XXIUTE, KOra 4eJIoBeK caM 3aKOHYMT (ppasy. He nonpasnsiite ero u
He JjoroBapuBaiTe 3a Hero. Hukorza He IpUTBOPSIHTECH, YTO BbI IOHUMAETE, €CIIH
Ha caMOM Jienie 3T0 He Tak. [loBropuTe, YTO BBI MOHSUIH, 3TO IIOMOXKET YEJIOBEKY
OTBETHUTH BaM, a BaM — IIOHATH €ro.

8. Pacnonooicenue ona becedwl: KOra BBl TOBOPUTE C YEJIOBEKOM, IOJIB3YIOIHMCS
MHBAJIUAHOMN KOJIICKOM MM KOCTBUIIMH, PacllOIOKHUTECh TaK, YTOObI Ballld U €ro
ria3a ObUIM Ha OJHOM YPOBHE, TOrZia BaM OyIeT Jierde pa3roBapuBaTh.
PasroBapuBas ¢ TeMH, KTO MOXET, YUTaTh 10 IrybaM, pacrionokKUTeCh TaK, YTOObI
Ha Bac nmapan cBert, u Bac 65110 XOpo1io BUAHO, IocTapaiTech, YToOb Bam Huuero
(ena, curapetsl, pyKHu), He MeLIaJo.

9. Ilpusneuenue enumanus yenoseka: YTOOBI IPUBJIEYb BHUIMaHUE YeJIOBEKa,
KOTOPBIH IIJIOXO CJIBILIUT, [IOMALIUTE €My PYKOH WY ITOXJIONANTE 110 IUIeqy.
CMmoTpuTe eMy NpsIMO B IJ1a3a ¥ TOBOPUTE YETKO, HO UMEHTE B BUIY, UTO HE BCE
JIFOTU, KOTOPBIE IJIOXO CIIBILIAT, MOTYT YUTATh IO Iybam.

10. He cmywarimecs, eciny Ciiy4alHO IOIYCTHIIH OIUIOLIHOCTb, CKa3aB
"YBunumcs" unu "Bl cnpimany 06 3ToM...7" TOMy, KTO HE MOXXET BUAETh WU
CJIBIIIATE.

Taxoke pazpaboTaHsl paBUiia 3TUKETA AJIA JIUL C pa3HbIMH pacCTPOUCTBAMHU
bynkuuit opranusMa. 16 Cnucok nmpaBmI JOCTaTOYHO BenukK. Ecnu coMHeBaeTech,
paccuuThIBaiiTe Ha CBOM 31paBblif CMBICK ¥ CIIOCOOHOCTB K COUYBCTBHIO.
OTtHocuTeCh K IpyroMy 4esoBeKy, Kak k cebe camoMy, TOYHO Tak JKe ero
yBaXkaliTe — U TOTJja OKa3aHUe YCIYTH B yUpeXXIeHUH U obLieHue 6yayT

3 PEKTUBHBIMH.



Cankr-IleTepOyprekoe rocysapcrsennoe 610pKeTHOE

npogeccnoHanibHOe 00pa3oBaTebHOE YUpesKaAeHHe >’ AKaJeMusl KPeaTHBHBIX
uaaycrpui > JIOKOH”

Hucrpyxunsa Ne 2 - 2023

IIpasuna smuxema 6 obuienuu ¢ UHBANUOAMU, UCRBIMbIGAIOUWLUMU MPYOHOCMU
npu nepeosudiceHuuU:

- IloMHMTE, YTO HHBANHIHAS KOJISICKAa — HEMPUKOCHOBEHHOED MPOCTPAHCTBO
yesioBeka. He obokauuBaiiTecs Ha Hee, He TOJIKaiTe, HE KIaQUTE Ha HEE HOTH Oe3
pPa3peuieHHs. Hauate xaTHTE KOJICKY 0e3 cornacus HHBaJIHga — TO K€ CaMOC,
YTO CXBAaTHUTh U IIOHECTHU YesloBeKa Oe3 ero pa3perieHus.

- Bcerza cnpammBaiite, Hy)KHa JIM IIOMOIIb, ITPEXIE YeM 0Ka3aTh ee.
IIpennaraiitTe moMols, €CIU Hy>XHO OTKPBITh TSKENYIO ABEPh WIHM MPOHTH 110
KOBpY C JJIMHHBIM BOPCOM.

- Ecnu Baiue npenjoxeHue o MOMOIIY IIPUHSATO, CIIPOCUTE, YTO HYXKHO JeN1aTh, U
YETKO ClIeIyHTe UHCTPYKIUSIM.

- Ecnu BaM pa3periy nepeasurath KoascKy, CHadana KaTUTe ee MEeJIEHHO.
Komnscka 6picTpo HabupaeT CKOPOCTh, U HEOXKUAAHHBINA TOITYOK MOXKET IPUBECTHU K
II0TE€pPE PaBHOBECHS.

- Bcerpa nuuHo y6exxpaiTech B JOCTYITHOCTH MECT, Ii€ 3arlaHipoBaHb!!'!
MepoIpUATHS. 3apaHee IIOUHTepeCyiTech, Kakhue MOI'YT BO3HUKHYTh IIPOOJIeMbl
win 6apbephl U KaK X MOXXHO YCTPaHHUTb.

- He Hago xyonaTh yenoBeka, HaXOALIErocss B MHBAIUAHOM KOJISICKE, I10 CIIMHE
WIH IO IUIeYy.

- Ecnu BO3MOXXHO, pacIoIOKUTECh TaK, YTOOBI Ballly JIKIa ObLIM Ha OTHOM
ypoBHe. M30eraiiTe moioXeHus, Ip1 KOTOPOM BalleMy COOECEAHHUKY HyXKHO
3aMpOKUIBIBATh FOJIOBY.

- Ecnu CyIecTBYIOT apXUTEKTypHbIE Gapbepbl, IpeaynpeauTe” 0 HUX, 4TOObI
YeJIOBEK MMeJ BO3MOXKHOCTh IIPUHUMATh PELICHHMS 3apaHee.

- IlomHuTE, YTO, KaK IIPaBUIIO, Y JIOAEH, UMEIOIIUX TPYAHOCTH IIPH
TNIepeBIKEHUY, HET MPOOIeM CO 3pEHHEM, CIIyXOM U TIOHUMaHUEM.

- He nymaiite, uTo HEOGXOAUMOCTD IIOJIE30BATLCA HHBAIHAHOM KOJSICKOH — 9TO
Tpareausi. D10 crocol cBOGOLHOrO (ECIH HET apXUTEKTYPHEIX 6apbepoB)
nepeaBrKeHus. ECTh 01, IOB3YIOMHNEC HHBAIMIHOM KOJSCKOH, KOTOPEIE He
YTPATHIIM CIIOCOGHOCTH XOIHTh ¥ MOTYT NMEPEIBUTaTCS C IIOMOLIBIO KOCTBLICH,
TpOCTH U T.11. KOJISCKY OHM HCIIONB3YIOT M1 TOTO, YTOOB! 9KOHOMHTE CHIIBI U
OBICTpee IepeIBUraThCs.



Cankr-IlerepGyprckoe rocyiapcTBeHHOe 0I01KeTHOE
npodeccHoHaNbHOE 00pa3oBaTe/IbHOE yUpe:kaeHHe >’ AKaJeMusi KpeaTHBHbBIX
unpycrpuii >’ JIOKOH”

HUHCTPYKIMS Ne 3 - 2023

IIpasuna smukema npu o6uieHUU C UHBANIUOAMU, UMEIOULUMU HADYUIEHUE
3PEHUA UNU HE3PALUMU:

- Ilpennarasi CBOIO IOMOIIb, HAIIPABIISIHTE YeIOBEKa, HE CTUCKUBAKNTE €ro pyKy,
UJIUTE TaK, KaKk BbI 0OBIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro YesloBeKa U
TaIlUTh ero 3a co0oi.

- OmnummTe KpaTKo, rZie Bl HaxoauTecsh. [IpenynpexxaaiTte o NpensTCTBULX:
CTYIIEHSIX, JIyXKaX, sIMax, HU3KUX IPUTOJIOKAX, TpyDbax U T.II.

- Hcnonesyiite, eciy 5T0 yMECTHO, (pa3bl, XapaKTepU3yIOIIKE 3BYK, 3alax,
paccTosiHue. [lenuTech yBUAEHHBIM.

- O6pamaiitecs ¢ co6akaMU-IIOBOBIPSIMH HE TaK, Kak ¢ OOBIYHBIMU JOMAIIHUMHU
KMBOTHBIMU. He xoMaHayliTe, He TporaiTe ¥ He UrpaiTe ¢ CO0aKOH-II0BOIBIPEM. -
Ecnu BBl cobupaeTecs YATATh HE3psiYeMy 4YelIOBEKy, CHadasa npeaynpenure oo
aToM. ['0OBOpUTE HOpMaNIBHEIM rojiocoM. He mpormyckaiite nuHpopMaruio, eciu Bac
00 3TOM He OIpOCHT.

- Ecnu 310 BakHOE MUCHMO WM IOKYMEHT, HE Hy KHO Ui yOeIUTEeIbHOCTH
naBaTh ero rnorporatk. [Ipu 3ToM He 3aMeHsiiTe YTeHHe nepeckazoM. Koraga
He3psTYUi YesoBeK JOJDKEH IOANICATh JOKYMEHT, IPOYHTalTe ero 06s13aTeNnbHO.
VHBanmuaHOCTE He 0CBOOO0XKAAET CIIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,

00y CIIOBJIEHHOM JOKYMEHTOM.

- Bcerna o6pamaiiTech HEOCPEACTBEHHO K YENIOBEKY, Aa)KE €CIIH OH BacC HeE
BUJIUT, a HE K €ro 3psiueMy KOMIIaHbOHY.

- Bcerna HaspiBaiiTe ce0st U MpeICTaBIsATE QPYTrUX COOECeHUKOB, a TaKXKe
OCTaJIBHBIX MPUCYTCTBYIOLIMX. ECIIM BBl XOTUTE IOXKATh PYKY, CKaXXHUTE 00 STOM.
- Korzna BbI npeuiaraere He3psueMy YeJI0BEKY CECThb, HE YCaXXHUBaWTE €ro, a
HaInpaBbTe PYKy Ha CIIMHKY CTyJIa WY NTOJUIOKOTHUK. He BoauTe 10 moBepXHOCTH
ero pyKy, a Jjaiite eMy BO3MOXXHOCTb CBOOOZHO NOTporaTh npeamer. Eciu Bac
TIOIPOCHJIM IIOMOYb B3SITh KaKOH-TO MPEAMET, HE CIENYET TAHYTh KUCTh CJIENOro K
npeaMeTy U OpaTh ero pyKoi 3TOT NpeaMeT.

- Korma BeI 061aeTECH ¢ TPYIINON HE3PSIUX JIIOAEH, He 3a0bIBaiiTe KaX bl pa3
Ha3bIBaTh TOTO, K KOMY BBI OOpalaeTech.

- He 3acraBnsiiTe Bamero cobeceiHuKa BeIaTh B I[yCTOTY: €CJIHA BBI
nepeMeIaeTech, IpenynpenuTe ero.

- BrnonHe HOpManbHO yNOTPeOIATH CIOBO KCMOTPETH». JJIsl HE3PSAYETOo YeI0BEKa



3TO O3HAYaET KBUIAETH PyKaMu», OCA3aTh.

- W36eraiiTe pacIuIbIBYATEIX ONPEEICHU U HHCTPYKLUH, KOTOPhIE 0OBIYHO
COMPOBOXAOTCS KECTaMHu, BeIpaskeHui Bpone «CTakaH HaXOOUTCA Ile-TO TaM Ha
cronie». Crapaiiteck ObITh TOUHBIMU: «(CTakaH MOCEpeaUHE CTOJIAY.

- Ecnu BbI 3aMETHIIH, YTO HE3PSIUi YeoBeK COMIICS ¢ MaplIpyTa, He yIpaBsiiTe
€ero JBY)KEHHEM Ha PacCTOSHHH, TOXOHIUTE U IIOMOTUTE BBIOPAThCSA Ha HYKHBIN
Iy Tb.

- Ilpu cmycke wim noabeMe IO CTYTIEHbKaM BEIUTE HE3PAYEro NepIeHUKYIIPHO
K HAM. - [lepeBurasich, He JeNaiTe ppIBKOB, pe3KUX ABMKeHHH. [Ipy
COIPOBOXKIECHUHU HE3psS4Yero YeoBeKa He 3aKia/iblBaiTe pyKH Ha3ax — 9TO
Hey100HoO.



Canxr-IlerepGyprekoe rocyaapersennoe G1oaeTHoe

npogeccHoHabHOE 06pa3oBaTe/IbHOE yUpexkaeHne >’ AkaieMusi KpeaTHBHbBIX
uaaycrpui > JIOKOH”
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HHCTPYKIMSI Ne 4 - 2023

[VES

IIpaguna smuxema npu obujenuu c UHGANUITMU, UMEIOWUMU HAPYULEHUE
cayxa :

- PasroBapuBasi ¢ 4eI0BEKOM, y KOTOPOI'O IUIOXO# CIIyX, CMOTPHUTE MPSMO Ha HEro.
- He 3aTremHs#iTe cBOE JIUIIO U He 3aropaKUBalTe €ro pyKaMH, BOJIOCAMH HITH
KaKUMH-TO IIpeIMETaMHu.

- Bam cobecetHUK NOMKEH UMETh BO3MOXHOCTH CIIEAUTH 3a BBIPAXKEHWEM BallIETO
NHLa.

- Cy1ecTByeT HECKOJIBKO THIIOB U CTeneHel rryXoTel. COOTBETCTBEHHO,
CYIIECTBYET MHOI'O CIIOCOO0B OOIIEHHUS C JIIOABMHU, KOTOPBIE TUIOXO CIIBIIIAT.

- Ecnu BBI He 3HaeTe, Kako# NpeoyecTs, CIIPOCUTE Y HUX.

- HexoTtopsle 01 MOTYT CIBIIIATh, HO BOCIIPUHUMAIOT OT/EIBHBIE 3BYKH
HeNpaBWIbHO. B 3TOM ciryyae roBopute 60j1ee rpOMKO M 4eTKO, IToA0upast
NOAXONAIIMA YPOBEHb. B Apyrom cirydae rmoHagoOUTCs JIUIIL CHU3UTH BBICOTY
rojioca, Tak Kak 4eJI0BEK yTPaTHJI CIIOCOOHOCTh BOCIIPUHUMATD BHICOKUE YaCTOTHI.
- YroO6sI npHBIIeYs BHUMAHUE YeI0BEeKa, KOTOPBIH IIOXO CIIBIIINT, HA30BUTE €0
1o uMeHu. Eciii oTBeTa HeT, MOXKHO clierka TPOHYTh YeJIoBeKa HIIH XKe IOMaxaTh
PYKOH.

- I'oBopure siICHO U POBHO.

- lle Hy>HO M3NUIIHE TOAYEPKHBATE YTO-TO.

- Kpuuatb, 0coG€HHO B yX0, TOXKE He HaJo.

- Eciiu Bac mpocsAT MOBTOPUTE YTO-TO, ONPOOYHTE nepedpa3supoBaTh CBOE
MpeIoXKeHue. - - VICTIONb3yHTe KECTEHI.

- Y6enurecs, 4TO Bac NMOHIU. He cTeCHANWTECH CIIPOCUTB, ITOHSLI JIU Bac
coOeceHUK.

- Ecnu Bsl coobuiaere nHbOpMaIuio, KoTopas BKIItO4aeT B cebst HoMmep,
TEXHUYECKUI WU JPYToi CIIOXKHBIN TepMUH, ajpec, HalUIIUTe ee, COOOIHUTE 10
(baxcy WM 3JEKTPOHHOM IOYTE WU JIFOOBIM IPYTHM CIIOCOO0M, HO TakK, YT00BI OHA
OblIa TOYHO MTOHATA.

- Ecnu cymecTBYIOT TPy IHOCTH IIpHU YCTHOM OOIIEHNH, CIIPOCHTE, He Oy IeT JIx
TPOIIE NIePEeNUChIBATHCA.

- He 3a0rIBaiiTe 0 cpene, KOTOpas Bac OKpyKaer.

- B GONBIINX MJIA MHOTOJIIOJHBIX TOMEIEHUSIX TPYAHO OOILAThCS C JIIOABMH,
KOTOpBIE IJIOXO CJIBIIIAT.

- SIpKoe COJIHLE WIH T€Hb TOXE MOTYT OBITh OaphepamMH.



- OueHp 4acTo IIyXue JTIONU UCTIONB3YIOT S3bIK JKECTOB.

- Ecnu BBI 061maeTecs yepes nepeBoqunka, He 3a0yabTe, YTO 06PAINATECS HAfO
HETIOCPEICTBEHHO K COBECeHNKY, a He K IIEPEeBOIUHKY.

- He Bce monum, KOTOpbIE IJIOXO CIBIIIAT, MOTYT YUTATh 10 I'y0am.

- Bawm nydue Bcero cripocuts 06 3TOM npu NepBoii BCTpeye

- Ecnu Bam cobecequuk o61anaeT 3THM HaBBIKOM, HY>KHO COGIFOAATh HECKOJIBKO
BaXKHBIX MPaBUIL

- IloMHuTE, 9TO TOIBKO TPH U3 AECATH CIOB XOPOILIO NPOYUTEIBaIOTCS. HyXHO
CMOTPETH B JIMLO COOECENHUKY U TOBOPUTH SICHO ¥ MEJIEHHO, HCII0Ib30BaTh
npocTeie (pa3sl U U30eraTh HECYIECTBEHHBIX clIoB. Hy>XHO HCIIONb30BaTh
BBIP)KEHUE JIMLIA, )KECTHI, TEJIOJBYIKEHHUS, €CIIM XOTUTE TOAYEPKHYTh HIIH
NPOSICHUTB CMBICJI CKa3aHHOTO.



Cankr-IlerepOyprekoe rocysapcrseHHoe GI0IKeTHOE

npodeccuonanbHOe 06pa3oBaTeIbHOE yUpeKAeHHe **AKaJeMHsI KpeaTHBHbIX

uHaycrpui ’JIOKOH”

WHCTPYKIUSA Ne 5 - 2023

Ilpasuna smuxema npu 00uieHUU C UHBANUOAMU, UMEIOU{UMU 3A0EPIHCKY 6
passumuu u npobnemvl 00UieHUA, YMCIBEHHbIE HAPYUICHUA:

- Hcnone3y#Te JOCTYIHBIN SI3BIK, BEIpaXKalTeCh TOYHO U I10 JEy.

- W 3GeraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBIPAXKEHUH, €CITH TOJIBKO BbI HE
YBEpEHBI B TOM, 4YTO Ball cOOECeJHUK C HUMH 3HaKOM.

- He roBopure cBsicoka. He mymaiite, 4To Bac He IOUMYT.

- T'oBops 0 3amavax Wiy poeKTe, paccka3blBaiiTe Bee «I10 maramy. Jaiire
BaleMy coOeceHUKY BO3MOXHOCTb OOBIrpaTh KaXkbli IIar MOCJe TOro, Kak BbI
00BACHUIIU eMy.

- Hcxopure U3 TOro, 4TO B3POCIBINA Y€IOBEK C 3aI€P)KKON B Pa3BUTUH UMEET
TAKOM JKe OITBIT, KaK ¥ JIF000# Apyroi B3pOCIbINA YeJIOBEK.

- Ecnu Heo6X0auMo, HCTIONB3y#Te WUTIOCTpanuu Wiy Gotorpaduu. bByapre
rOTOBBI IIOBTOPUTH HECKOJIBKO pa3. He caBaiiTeck, eciiu Bac ¢ IEpBOro pas3a He
TIOHSIIN.

- OOparmaiiTecs ¢ 4eJI0BEKOM ¢ pobiieMaMy pa3BUTHS TOYHO TaK e, KaK BbI
651 0Opamauck ¢ mobsM ApyruM. B 6ecene obcysxnaiite Te ke TEMBI, KAKHUE BbI
obcyxaaere ¢ APYTrUMH JIIOaMH. Hanpumep, IiiaHbl Ha BEIXOAHEIE, OTITYCK,
Torojia, MoCIeJHHe COOBITHS.

- ObpammaiiTech HEITOCPEACTBEHHO K YEJIOBEKY.

- TloMHwuTE, YTO JIFOAU C 3aAE€PIKKOIf B pa3BUTHH J€€CTIOCOOHBI X MOTYT
IIOAMUCHIBATH JOKYMEHTHI, KOHTPAKThI, T'OJIOCOBATh, aBaTh COIIacHe Ha
MeIUIIMHCKYIO ITIOMOIIb U T.J.



Cankr-IlerepOyprckoe rocynapcrseHHoe 0loKeTHOe
npogeccHoHa/IbHOE 00pa3oBaTe/IbHOE YUpeKAeHHe >’ AKaJjeMHusl KPpeaTHBHbIX
nuaycrpuii >’ JIOKOH”

HHCTPYKIHMSI Ne 6 - 2023

Hpaewza ImuKema npu 06menuu c unea.uuda.uu, umernnwiumu ncuxuueckue
Hapyuienun:

- [Icuxuueckue HapyIIEHUs — HE TO XK€ caMoe, YTO IPOOJIEMBI B pa3BUTHH.

- Jlroou ¢ NCUXUYECKUMHU IIPoOIeMaMy MOT'YT UCIIBITEIBATH SMOLIMOHAIBHEIE
pacCTpoiCTBa MIIH 3aMeLIaTeIbCTBO, OCJIOXKHIOIIME UX XKHU3Hb. Y HUX CBOM
0COOBIH ¥ U3MEHYUBBIH B3IJISI HA MUP.

- He Hamo mymats, 4TO JIFOAM C ICHXWUYECKUMH HapyIIEHUSIMH 0053aTeIbHO
HY>XKIAIOTCS B IOTIOJIHUTEIFHOM ITOMOILIY ¥ CIIeLMaIbHOM OOpalleHHH .

- OGpamaiiTecs ¢ JIIOJbMHU C IICHXUUECKUMHU HAPYLICHUSIMH KaK C JINYHOCTIMH.
He Hy>HO [enaTh npexJeBpeMEHHBIX BEIBOJIOB Ha OCHOBAHUH OINBITA OOIIEHHS C
IPYTHMH JIFOAbMHU C TaKo# e (GopMOoit HHBAJIUIHOCTH.

- He cnexyer mymars, 4TO JIFOAM C ICHXUYECKUMHU HapyIIeHUsIMHU OoJiee qpyrux
CKJIOHHBI K Hacuinio. O1o Mud. Ecinu BBl Ipykento0HbI, OHU OyIyT 1yBCTBOBATh
cebsl CrIOKOMHO.

- HeBepHo, 4TO JIFO/U C ICUXHYECKHUMH HApyIIEHUSIMUA UMEIOT Po6IeMBI B
TIOHMMaHWX WJIA HIDKE 110 YPOBHIO HHTEIJUIEKTa, YeM OOBIIHHCTBO JIIOJEH.

- Ecin YCJIOBCK, HMC]OHlHﬁ MICUXUYCCKHUC HapYIICHHA, paCCTPOCH, CIIPOCHUTC CI'0
CITOKOMHO, YTO BBl MOXETE ClIeNaTh, YTOOBI IOMOYb EMY .

- He roBopuTte pe3ko ¢ 4enoBeKoM, MMEIOIIHM IICHXUYECKUE HapyLIEHHs, Jaxe
€CJIM Y BaC €CTh JUISl 5TOr0 OCHOBAHHUS.



Canxkr-IleTepOyprckoe rocyaapcrseHHoe GIOAKETHOE
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HHCTPYKIMSA Ne 7 - 2023

Ilpaguna smuxema npu obuieHuu ¢ UHBANUOOM, UCHBIMbIEAIOU UM
3ampyoOHeHun 6 peuu:

- He urnopupyiite mojeil, KOTOPBEIM TPYAHO FOBOPHUTE, IIOTOMY YTO ITOHATH UX —
B BalllUX UHTEpecax.

- He nepebuBaiiTe u He MonpaBisiiTe Yel0BeKa, KOTOPBIN MCIBITEIBAET TPYHOCTH
B PEUH.

- HauuHaiiTe roBOpUTH TOJIBKO TOTZA, KOrAa yOeIUTEeCh, UTO OH YK€ 3aKOHYHII
CBOIO MBICIIb.

- He neITafiTech yCKOpUTH pa3roBop. by ibTe roTOBEI K TOMY, YTO pa3roBop C
YeJIOBEKOM C 3aTpyJHEHHOM peuslo 3aiiMeT y Bac 6oibiie BpeMeHu. Eciiu BEI
CIeLINTe, JIy4llle, U3BUHUBIINCH, JOTOBOPUTHCS 00 0OIEHHH B Ipyroe BpeMms. -
CMoTtpuTte B TUI[0 COOECEHUKY, TOANeP)KUBalTe BU3yalIbHbIA KOHTAaKT. OTHaiiTe
aTOM Oecene Bce Ballle BHUMAaHUE.

- He pymaiite, 4TO 3aTpy/JHEHUS B pe4H — I10Ka3aTeJIb HU3KOI'O YPOBHSI
UHTEJJIEKTa YEJIOBEKa.

- Crapaiitech 3aaBaTh BOIIPOCEHI, KOTOpbIE TPEOYIOT KOPOTKUX OTBETOB WU
KHBKa.

- He nputBopsiiitecs, eciiy BBl He IOHAJIM, YTO BaM cKa3anu. He crecHsiitech
nepecnpocuTs. Eciu BaM CHOBa He yZajloCh ITOHSTH, IIONIPOCUTE IIPOU3HECTH CIIOBO
B OoJjiee MeIJIEHHOM TEMIIe, BO3MOXKHO, IT0 OyKBaM.

- He 3a0p1BaiiTe, 4TO YEIOBEKY ¢ HApYILIEHHOH PEYbIO TOXE HYXHO BBICKa3aThCsl.
He nepeGuBaiite ero u He nojasisiite. He ToponuTte roBopsero.

- Ecnu y Bac BO3HHUKAIOT Mpo6JieMbl B OOIIEHHH, CIPOCUTE, HE XOYET JIK Balll
cobeceTHUK HUCIIONb30BaTh APYroi crocod — HamucaTh, Hare4aTaTh.



